Jordan Dorman
Dallas, TX | techlab.jd@gmail.com | linkedin.com/in/jordan-dorman | techlab-jd.github.io

Summary

CompTIA A+ certified IT Support Specialist and operations-focused professional, also holding the Google IT Support Professional
Certificate, combining credentials with real-world experience supporting end users, managing workflows, and leading teams in fast-
paced environments. Experienced in Windows 10/11 environments, foundational networking concepts, ServiceNow-aligned ticketing
workflows, and technical troubleshooting. Applies a calm, methodical approach to troubleshooting, documentation, and escalation,
translating technical issues into clear, user-friendly solutions.

Education

Per Scholas - IT Support Specialist & Security+ Tracks | Nov 2025 - Present

15-week full-time IT Support track: earned CompTIA A+ and the Google IT Support Professional Certificate. Currently enrolled in Per Scholas
Security+ coursework.

].J. Pearce High School | Aug 2012 - Jun 2016
High School Diploma

Projects

» Built modular portfolio environments and lightweight tooling projects using structured troubleshooting methodologies, version control
fundamentals, and documentation best practices.

» Created reusable templates and scripts to automate information gathering, task execution, and workflow organization in sandbox environments.
» Developing MyOS, a browser-based 0S-style environment emphasizing modular design, dynamic layouts, and lightweight tooling workflows.

Experience

Founder - Steady Systems | Sep 2026 - Present

» Launched a digital product studio selling productivity and study templates through an online storefront (syssteady.gumroad.com).

» Built an automated production pipeline in Python with API-driven publishing: file generation, listing copy, image rendering, and daily release
scheduling.

» Own product strategy, market-based pricing, rights review, and brand design end to end.

Founder - Vectoral Labs | Mar 2026 - Present

Dallas, TX - Hybrid

» Building a field sales and tech services operation across Dallas-Fort Worth, focused on in-home and small business tech services (Wi-Fi
optimization, smart home setup, device integration).

» Lead recruitment, training, and day-to-day team operations; manage partnerships and sales execution with major telecom providers.

» Developing systems for customer acquisition, service delivery, and team growth.

Project Manager - Self-Employed | Aug 2024 - Present

» Coordinated project workflows and administrative operations across multiple initiatives, ensuring timely execution and documentation.
» Developed structured task tracking, documentation standards, and execution timelines to support consistent project delivery.

» Supported training, onboarding, and process improvement initiatives in fast-moving environments.

Sales Consultant - AT&T Authorized Retailer (Contract) | Apr 2024 - Present

Dallas, TX - Hybrid

» Streamlined operations by designing and implementing automated workflows to route requests and track status, reducing manual processing
time.

» Applied prioritization and escalation rules similar to IT ticketing workflows to manage high-volume client requests.

» Maintained accurate documentation and records using Google Workspace and Microsoft 365 tools.

Team Lead - GMG | Mar 2024 - Aug 2024

» Led small teams in operational, administrative, and staffing workflows.

» Supported recruiting, onboarding, new hire training, and scheduling coordination.
» Managed paperwork, budgeting support, and internal documentation processes.

Shift Lead - DoorDash (DashMart) | Oct 2023 - Mar 2024

Dallas, TX - On-site

» Led high-pressure logistics and inventory operations in a 24/7 delivery environment.

» Supervised 10+ team members, improving productivity, fulfillment accuracy, and response times.
» Optimized workflows, scheduling, and inventory accuracy using shared systems and KPI tracking.

Assistant Manager / Training Manager - Domino’s | Jan 2020 - May 2021

Dallas, TX - On-site

» Managed in-store operations across multiple locations in high-volume environments.

» Trained and supervised 5-25 staff per shift, supporting onboarding and ongoing development.
» Handled inventory, scheduling, cash flow, and performance KPIs.



Skills

» Technical Support & Systems:

End-user technical support, device setup/configuration, system troubleshooting, hardware fundamentals, technical documentation,
structured problem resolution (aligned with CompTIA A+). Windows 10/11 administration, foundational Linux knowledge,
operating system fundamentals, application support, user account management. Basic networking concepts, TCP/IP fundamentals,
IoT device connectivity, system administration fundamentals, infrastructure awareness.

» Salesforce & CRM Operations:

Salesforce Platform fundamentals: Sales Cloud, Service Cloud, user management, permission sets, role hierarchy, security & identity.
Case management, incident management, Service Console, Lightning Knowledge, Knowledge-Centered Service (KCS), support
workflow design. Automation & customization: Flow Builder, approval processes, validation rules, formulas, Lightning App Builder,
Experience Cloud basics, UI customization. Data & analytics: Data modeling, import/export, CRM Analytics fundamentals, reports,
dashboards, data quality management, embedded analytics. Development foundations: Apex basics, Apex triggers, Lightning Web
Components fundamentals, JavaScript fundamentals, secure development lifecycle awareness, threat modeling.

» Project, Operations & Leadership:

Project coordination, task prioritization, lifecycle support, cross-functional collaboration, structured execution in fast-paced
environments. Team leadership, supervision, recruiting, onboarding, training, performance tracking, coaching, leadership
development. IT operations: Ticketing workflows, escalation, records management, paperwork handling, process documentation,
workflow optimization. Business operations: Cash handling, inventory management, KPI tracking, budgeting, operational efficiency
improvements.

» Tools & Productivity:
Microsoft 365, Microsoft Excel, Google Workspace, Google Sheets (advanced formulas/functions). GitHub, GitHub Actions, GitHub
Copilot, version control fundamentals, workflow automation tools.

» Cognitive & Interpersonal Skills:
Problem-solving: Troubleshooting methodology, root cause analysis, logical reasoning, analytical thinking, design & systems
thinking. Communication & collaboration: Professional communication, stakeholder engagement, constructive feedback, inclusive

teamwork, adaptability. Personal effectiveness: Time management, organization, self-directed learning, learning agility, adaptability,
continuous improvement mindset.

Certifications
CompTIA A+ Certified | Feb 2026 - Feb 2029

Google IT Support Professional Certificate | Jan 2026
ServiceNow Micro-Certification - Welcome to ServiceNow | Feb 2026

Google Cybersecurity & Al Micro-Credentials | Feb 2026
» Foundations of Cybersecurity - Al Essentials - Responsible Al - Prompting - Al Productivity

Per Scholas Certificates | Oct 2025
Cisco & Cisco Networking Academy Certificates | Sep 2025 - Mar 2026
GitHub Career Essentials Professional Certificate | Nov 2023 - Dec 2023

Salesforce Trailhead - Platform, Service & Development Training | 157+ Badges Earned



